POTOMAC EDISON’S INSTANT HVAC DISCOUNTS
CUSTOMER FAQS
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Is my business eligible for the Instant HVAC Discount? All
Maryland Potomac Edison commercial and industrial customers
are eligible for the Instant HVAC Discount.
How does the Instant HVAC Discount work? When you
purchase qualified equipment from a participating distributor,
the cost of the item will be instantly reduced by the
predetermined discounted value of that specific equipment.
Purchase price, minus the discount, equals the discounted
purchase price.
What types of HVAC equipment are eligible for the Instant
HVAC Discount?
•

Air source air conditioners and heat pumps

•

Packaged terminal air conditioners (PTAC)

•

Packaged terminal heat pumps (PTHP)
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Where do I find a participating distributor? A list of
participating distributors is available on the program website at
energysavemd-business.com.
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Can I purchase equipment using the Instant HVAC Discount
and then submit an application for an incentive? No, if you
choose to use the Instant HVAC Discount, then your project is
not eligible for additional incentives using the regular incentive
process.

6

What will I need to provide to the distributor to get the
Instant Discount? You will need to provide your Potomac Edison
account number, the name and address of the business where
the equipment will be installed, and some contact information.
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Are new construction projects eligible to receive these
incentives? New construction is not eligible for the Instant
HVAC Discount; however, it is eligible through our
standard Energy Solutions for Business Program.
Visit energysavemd-business.com for more information.
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Can I purchase equipment for future needs using the Instant
HVAC Discount? No, all equipment sold using this program
should be installed within 90 days following the purchase.
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Can I use my own contractor to install the equipment?
If you hire a contractor to do the work, the contractor could make
the purchase at the distributor for you. They would need your
Potomac Edison account number, the name and address of
the business where the equipment will be installed, and some
contact information. The distributor would then provide your
contractor with the new equipment at the reduced price.
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Will there be an inspection of my project? Potomac Edison
and/or its program administrators reserve the right to verify
the installation of the equipment that was purchased by the
participant and rebated by the Instant HVAC Discount.
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Can I use the Instant HVAC Discount more than once?
Absolutely. We understand that there are many reasons why
you might choose to purchase over time. Feel free to return to
the distributor again.

How do I know if the Instant HVAC Discount is the right
incentive program to use? Review your options with your
contractor or selected distributor or contact our program team
at 855-801-5803. We will be happy to help you determine the
right choice for you and your business.

Still have questions?
Contact us by visiting energysavemd-business.com or call 855-801-5803.
EmPOWER Maryland programs are funded by a charge on your energy bill. EmPOWER programs can help you reduce your energy consumption
and save you money. To learn more about EmPOWER and how you can participate, go to energy.maryland.gov/Pages/Facts/empower.aspx.
By participating in energy efficiency and peak demand reduction programs, customers agree to allow their utility to retain ownership of all Capacity
Rights, which refers to the demand reduction associated with any energy efficiency or peak demand reduction measures for which incentives
were provided by the Company. Your utility will aggregate these energy efficiency demand reduction attributes into the PJM capacity market with
proceeds being used to offset the program.

